
 

 

 

 

Caring for your Puffer Jacket 
Extra care is needed to keep your jacket in top condition, please follow the care instructions below. 

 

 

 

 

 

 

Troubleshooting 

Is your Puffer Jacket dirty?  

Wipe the jacket clean with a damp cloth.  If the jacket requires extra cleaning it can be machine 

washed on a 30º delicate wash cycle.  Do not use fabric softener as this can damage the down & 
feathers.  Cool tumble dry with dryer balls.  Do not use bleach or iron the jacket.    

Is your Puffer Jacket leaking down & feathers? 

Feathers possess sharp quills, these are the bits that can work their way through the fabric or stitch 

lines.  The down is exceptionally fine and can work itself through small openings.  A small amount 
of down escaping through the fabric or through seam lines is expected and common in any down 

garment. 

If you do see some down or a feather poking through the fabric do not pull it out.  Pulling them 

through the jacket may cause an even bigger hole to develop.  Try to pull the down or feathers back 
inside the jacket.  Do this from the underside of the fabric.  Then gently rub the area between your 

fingers. Rubbing the area where the down or feathers was poking through will move the fabric 

strands back together helping to seal up any opening. 

Has your Puffer Jacket gone flat? 

Place the Puffer jacket into a tumble dryer on a low/delicate setting on its own, adding a few dryer 

balls.   While the jacket dries the dryer balls will bounce around the machine constantly hitting the 
jacket, mimicking how you would fluff a pillow back into shape. 

 

 

Pendle Sportswear Ltd does not accept liability for discolouration or damage to garments caused by the elements or incorrect laundering. 
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